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'\;t‘ﬂ,’ ‘ GETI Our Partner in
= g' Check Processing

Products”
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» Owned by Sage Software based in London

» In business since 1998 with a staff of over
80 employees

» Boarding approximately 2,000 new
merchants per month

» 50,000 merchants processed

» A leader in value added check and gift &
loyalty solutions

“Our goal is never to jeopardize your
bankcard merchant relationship”
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Products

Phase 1 —Re-launch/Launch are:
eGold
eSilver
Traditional Paper Check Guarantee
Check 21+ (RDC)
Lucy Gateway

YV VV V V

These check programs will not be offered as part of HUB
Phase 2 - Re-launch - TBD

A\

ACH Debit
Checks by Phone
Tele Debit

YV VY
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¢« O ‘ Cynergy’s Check
R Resource Site

houcts” %

www.checktraining.com/cynergy

» Complete Check program description pages
» Merchant and sample applications

» Marketing “leave behinds”

» Flash training videos

» Terminal / equipment computability list

» Technical support manual

» Merchant boarding procedures

» Get assistance fast — instant online chat!
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Cynergy’s Check
Resource Site

Live Support

22> OMLINE
CLICK HERE TO TALK!

z &~ Check 21 Plus

Process ANY type of Check_ g

Available with Guarantee. Check POS Compatibility - Excel format

Check 21 Virntual Terminal Merchant App Check POS Compati

ty - PDF format
Description Paycheck Guidelines Check Gateway Compatibility - Excel format

Stop Payment Addendum Check Gateway Compatibility - PDF format

Tech Su ort Manual
ceGold

Electronic check conversion with guarantee.
Process & accept checks just like a credit card. »»>»

General Links

Merchant App Description Multiprogram Flyer TID Confirmation Form

Sales Slick Sample 150 Online Reporting

- Unacceptable Merchant Types
Sample POS Motification

Merchant Flyer

eSilver

Electronic check conversion with verification.
Process through terminal with No guarantee. 33>

Custom

Description Merchant App

Training Presentation 12-16-08
Terminal Application Matrix

Paper Guarantee

Traditional guarantee.
Check deposited into bank. No conversion. >2>>

Email gquestions to: sales@cynergydata.com
Cynergy Data
30-30 47th Asvenue, 9th Floor
Bank Authorization Merchant App  Description Long Island Citv, INY 11101
wwmw cyvneroydata com

eBronze

A check verification program.

No check reader required.

Sample App Merchant App Description




Cynergy’'s New
Resource Site

Check Programs

CHECK AGENT RESOURCE SITE

[ Check 21 Plus

Global eTelecom Check Services

[ Checks-By-Phone

Welcome to GETI's Check Training Portall This is YOUR source for the

( eGold

training & resources to support your sales. We have what you need to

| eSilver

make your sales skyrocket!

[ Paper Guarantee

i Recurring ACH Debit

[ Tele-Debit

)
J
]
)
]
]
]
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Resources

Equipment

POS Terminal Guide

General Links

Live Support -
M ONLINE .
CLICK HERE TO TALKI -

Latest News

Contact Info

Contact List
SalesfPolobsletelecom com

Global eTelecom

35008 Emarald Coast Plowy
4th Floor.

Destin, FL 22541

PH: (8T7) 454-3838

[ ]
| ]
[ ] www. GlobaleTelecom. com
l Tech Manual J
[Tannglis |
| Sales Tools ] Amﬁn:uum:mm
[ GETI News ] ,
| Future GETI Events | ﬂ e
A Bghts Resenved
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N - a The American
. Y Checkbook

¢ | Products” & \

» Checks still a major form of payment

» Retail has seen some decline but other sectors are on the rise
like; Check 21+, checks by phone and ecommerce

» Consumers still want to use checks...
WHY?
e Float
e Habit
 Record Keeping
 No credit/debit card

« ECC (Electronic Check Conversion) is like a credit card
sale

S E—



Merchant initiates transaction

>

Host network validates
The data against the
negative

Database to
authorize/decline

Terminal generates a request packet
1. MID (Site/Location/Program)

2. Routing/Account/Check Number _
Return process The transaction, and
Can be attempted u 3. Amount
pred up 4. DL#/State captures

To three times The transaction data.

Terminal receives the response
And generates the appropriate
Receipt. The consumer MUST
Sign the receipt.

Merchant receives deposit

Direct from GETI in 48 — 72 hours.
GETI recoups the funds from the
Consumers account.

ODFI
Federal (Originating %Ev-\rllards
Reserve Depository .
Withdraws the Financial g:{;sf%‘it'on
funds ituti
From the = lrr;ittlél;t![ﬁg) approved Transaction
consumers funds transactions Data is
account and to the ODFI retrieved
through the
funds are Federal - from the
deposited to Reserve host by GETI

GETI
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» Customer can write a check when they do not have funds currently
available.

— With our new check program, the merchant will experience a two
day float on any checks they write

— They can write a check on Friday knowing they will not have
money until Monday

— As long as they have not written a bad check off the database or
been reported, they will be approved

» Allows them to make purchases without having any money in their
account

» We are verifying against a national negative data base and not placing
a hold on any available funds.

*Typically 2 — 3 day processing.

R E—



Why Customers Like
Checks

They like having arecord of the transaction

They love the “2 Day Float”

Keeps them on a budget

No risk of stolen credit card information

No credit limit

High interest rates on credit cards

They can not qualify for credit cards

They have “maxed-out” the credit cards they have
They can spend cash they do not have in their pocket!

>
>
>
>
>
>
>
>
>
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ACH Programs
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Electronic Check Conversion -
ACH Check Programes:

eGold, eSilver, Traditional Paper
Guarantee, eBronze and Lucy
Gateway

and
Equipment

e —



eGold

Electronic check conversion with guarantee.
Process & accept checks just like a credit card. 23>

eGold — Check Conversion with Guarantee
Promote as a “Secure Payment”

Process and accept checks “just like a credit card”
Guarantee of all approved and accepted checks
Check is returned to consumer

Similar fee structure as bankcard

YV V VYV V V

NOTE: Most business checks are acceptable for guarantee and conversion. The terminal
will determine eligibility of the check. See “No ACH” Slide for Details.

e E—



eGold Services

» Merchant benefits

= |Improved cash flow

= Reduced processing fees

= Reduced paper processing

= Consolidated terminal transaction reporting

» Reduced time for merchant close-out and reconciliation
= Improved check writer experience at the point of sale

= One monthly Statement, One MID#

gk

13
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\
\t"' " eGold Services

.

eGold Requirements:

» Must be face-to-face transaction

» Check must be stamped “ACH Processed”

» Check must be handed back to consumer

» Customer must complete ECC receipt

» Merchant will receive funding within 48-72 hours

— Check writer experiences a 2 day float.
» Checks are verified against national negative database

14
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eGold Services

eGold Procedures:

» Merchant will swipe check through a check reader or imager
and input driver’s license # and amount of sale

» Transaction will dial-out and bounce off the National Negative
Database

» If Transaction is approved, a duplicate receipt will print and
consumer completes receipt

» The check is stamped “ACH Processed” and check along with
the receipt are handed back to the consumer.

» The merchant will be funded in 48 — 72 hours (consumer still
experiences a 2 day float)

» Merchant will not be charged back for any returned checks (as
long as proper procedures were followed)

15
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ECC Receipts

» Sighature
» Printed Name
» Printed Phone Number

Legibly on the ECC Receipt

A Bights Resened

'GLOBAL E TELECOM
45008 EMERALD COAST PlUY
DESTIN FL 32541

05-27.2003 11:20

CHECH

Transaction # a
ML 1 sermme e e moe b se ] (132]
CHECK . PO x| B

COMNUIERS T I
Fespon . AUTH NUM 280-314
MICH: sesmm 4054
Driver Lic.! FL-w==x2222
Trans. Check Truncated

1 autharize the mecchant
to Cunvert my check to
an Electranic Funds
Tranafer or paper draft,
and to debit my acoount
for the amount of tha
transaction.

In the evenlt that my
draft or FFT is returned

unpaid, I agree that a
fee as al lowable by lad

may be charged to my
acoount wia drafbt or EFT

e

ﬁFELnted Mame )
Bo-555- 5555
= (Phone Numbar?

Lia P AL R o]
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“NO ACH” Response - Personal
5 and Business Check Guidelines

Check Conversion with Guarantee does accept Business Checks at the Point of Sale.
NACHA has lifted the restriction on "Business Checks", however there are still some checks both Business and Personal that

will be ineligible for the ACH Processing.
The host will make the determination of the checks' ability to be ACH processed and respond accordingly with a "NO ACH"

response at the Point of Sale. “NO ACH” is a valid authorization.
The merchant will simply need to present the physical check for deposit, the funds are still guaranteed according to the terms

of the contract
Following are the Procedures:

If the Merchant receives a “NO ACH"” response, then the transaction will not be able to be electronically converted “ACH’d”.

The merchant will then:

. Write the approval code given for this transaction on the front top of the check

. Write the State and Drivers License Number and

. Write the Phone Number to include area code and have the customer initial the top.

. The Merchant must physically deposit this check into their bank account that day or the next business day in order for GETI

to honor if returned.

A OWOWNBE

NOTE: Stipulations for guarantee should be met on the face of the check prior to manual deposit.
Should the manually deposited check be returned the financial instrument or an indemnified copy must be received at the
check processor’s location within thirty (30) days of the date of authorization in order for this check to be guaranteed by

GETI.

“GETI's policy on Business checks is that they ARE acceptable, we have programmed our host to make the
determination of eligibility based on NACHA regulations.”

e E—



eSilver Program

eSilver Services

B eSilver

Electronic check conversion with verification.
Process through terminal with No guarantee. »3»

For merchants who want limited protection against bad checks

Merchant not funded on checks that do not clear the ACH Network or
are returned

Non-Guarantee

Point of Sale Conversion

Check is handed back to the consumer.
Merchant funded in 72 Hours.

vV V V VY
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Procedure at the Point
of Sale

eSilver Requirements:

» The ECC Receipt must have check writers signature, printed name
and phone number legibly on the receipt.

» Drivers License must be entered into terminal

» Merchant must batch out daily and provide copy of receipt within
48 hours of Check Processor requesting it. Only if using a check
reader.

» Check must be from a consumer’s personal checking account!
» Refer to merchant quick tips for detailed requirements

19
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’ Q! Merchant
CQ Responsibilities

¢ Poducls’ o

eSilver Procedures:

» Merchant will swipe check through a check reader or imager,
merchant input drivers license # and amount of sale transaction.

» Terminal will dial out and bounces off the national negative
database.

» If transaction is approved a duplicate receipt will print and
customer signs receipt

» The check is stamped “ACH Processed” and check along with the
receipt is handed back to the consumer

Check Processor will fund merchant on transaction in 72 hours

Merchant will not be funded on checks that do not clear the ACH
network or are returned

YV V

20
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ECC Receipts

'GLOBAL E TELECOH
55008 EMERALD COAST Py
DESTIN FL 32541

05272003 11:20

j CHECS
SI n atu r( e Transaction # = B
B 2 T e e T T T s s
CHECHK o IR s | 0

CiOaMRLIETRSS T Ol

> Printed Name
» Printed Phone Number

Trans. Check Truncated

1 authorize the merchanbk
+to consvert my check to
ar Eleactrania Funds
Transfer or papsr draft,
and to debit my account
for the amount of the
transacbion .

. . In the event that my
eg I O n t h e E< ‘ ReC el t draft or EFT 1s reburned
unpaid, T agree that a
fee as allowable by law
may e charged to my
acocount wia draft or EFT

_Jhn Loe
(Primted MName?
D -5E5-5555

{FPhone -Nu:'r.her ]

Ll PN L RO T

Z1 21
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Paper Guarantee

Paper Guarantee

Yaper Guarantee

Traditional guarantee.
Check deposited into bank. No conversion. 333

No Conversion but Guaranteed

Checks must be deposited into the bank daily for guarantee service

Requires Bank Authorization to be signed by Merchant and taken to the
Merchants Bank.

No check reader or imager is required

S [



Procedure at the Point
of Sale

Traditional Paper Guarantee Procedures:

>

vV VVV V V

Merchant will key in check information:
-Drivers License #
-Amount of check (Merchant has option of using a check reader to read check)

Terminal will dial out and bounce off the national negative data base. It will
issue a decline or approval.

If approved, merchant will write all required information on the top of the paper
check and hand back to the merchant for them to initial the top.

Merchant will deposit check into bank account
If check is returned, the merchants bank will forward check to GETI

Only if the Bank Authorization form was signed when merchant was set up.
Merchant is to take this Auth Form to their Bank.

Check Processor will pay merchant the face value of the check within 30 days of
authorization. Merchants Bank would have already forwarded the check to GETI.

23
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eBronze

eBRONZE CHECK VERIFICATION

Check Verification Only Program

Paper Check is deposited into bank.
No Check Reader

1. Merchant will key in check information and driver's license # and
amount of sale. (Merchant has option of using a check reader)

2. Terminal will dial out and i1ssue a decline or approval.

3. Merchant will deposit check into bank account manually.

24
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’xre ‘ Lucy Gateway Program
R | Offerings

Lucy is a Payment Gateway enabling merchants
to process check payments for GETI's
Check Programs

eGold

eSilver

Traditional Paper Guarantee
eBronze

ACH Debit — Single ACH Debit

V.V VYV V VY

Acceptable Check Types: Personal, Business Checks or
DBA with Auxiliary-on-Us in the MICR Line.

ACH Debit: Checking or Savings Account
Merchant Application: Standard GETI Applications.

Standard Program Pricing Applies. 25
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Stop Payment

Stop Payment:

Available for eGold, Traditional Guarantee and Check 21+ Programs
Only.

“Stop Payment” checks can be guaranteed for an additional fee of .25% for selected
merchant types:

- Auto Repair

- Paint and Body Repair

- Boat Repair

- Motorcycle Repair and

- Motor Home Repair only.

- Auto Glass Repair and

- Transmission Repair Service

Requires a signed Stop Payment Addendum which you will find at:
www.checktraining.com/cynery

26
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A Bghts Resenved

No In-house Financing Acknowledgement

Merchant DBA Name:

I agree and affirm as guarantor on the check guarantee service agreement that the
contracted service will not be used for processing checks related to in-house financing (no
monthly payments). [ understand that the contracted service is to be used solely for the
processing of checks written for payments in full or nitial down payments only.

Guarantor's Name:

(Please print)

Guarantor’s Signature:




S i

% |
* g‘ ACH Merchant Benefits

Products”

» Provides full purchase of any returned check as long as proper
procedures are followed.

» Eliminates the cost of collection on dishonored checks

» Available 24 hours a day, 7 days a week

» Simple pricing for all SIC codes

» Security of being able to accept checks safely from anywhere in

the United States provided all guidelines are followed

28
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ACH Equipment:

F

Equipment for eGold, eSilver,
Traditional Paper Guarantee and
eBronze

e —



Equipment

CHECK POS Compatibility Chart

Gold, Silver, Bronze, Traditional, &

Check Readers

| Printers

Check 21+
A ingenicg Wi Checkmanager3000
(AGQUA, i5100, iT780 I - - - - -
2080 . 4 | a 5 | a . . .
8320 . 4 4 3 4 . 4 .
Mmmqmmmnrmﬂ . 4 | 4 5 | a - 4 .
Valupak 700, 720 wiBuilt-in Welch Allyn Reader . 4

PC Charge (Dial-up Cnly) s | a
lOmni 3200, 3200SE, 3210 4 | a|5|a . .
Bovefore | im0 LE. Vx510 LE 4 | 4|5 | a . 4 .
Omni 3730, Vx510. V570 4 | 4|5 |a . 4 .
Omni 3300, 3740, 3750 4 | 4|5 | a . 4 .
[T7E (T7E requires a ext_printer) a|als5]a . s | .
|TIP. TIPS, TTT 4 | 4|5 )| 4a . .
T |icEss00 4 4 5 4 - -
ICE 5700
74100, T4200 Series

THALES Talento

ﬁ RO Syme 1

o [4Access Orion
1

Complete list at:

www.checktraining.com/cynergy 30
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GETI's Virtual Terminal

- ® e
” Products” = | :

The Virtual Terminal allows merchants to process
checks through a web based terminal via their PC, thus
eliminating the need for a costly physical terminal

31
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Virtual Terminal:

Virtual Terminal

The GETI’s Virtual Terminal allows merchants to process checks through a web based terminal
via their PC, thus eliminating the need for a costly physical terminal.

Use Virtual Terminal for the following programs:
eGold, eSilver, eBronze and Traditional Paper Guarantee
With Virtual Terminal a Merchant can:

*Process Checks on a PC

*Requires Image of both sides of the check

*Process Checks for Guarantee

*Print receipts through PC Printer or credit card printer
*Void Transactions

*Perform a Manager Override

Available through VIMAS

Virtual Terminal Imagers

RDM ec7000i Series or USB Connection
MagTek Excella with USB Connection
MagTek STX with USB Connection

—— E—




Check Reader vs.
Imager

’ Products

A check imager is not required but is recommended for the
following reasons:

» May be able to offer higher check limits

» Limits number of times check processor needs to
contact merchants

» If merchant neglects to follow check processor
guidelines GETI may recommend they use an imager.

33

e —



Check 21+

Check 21+
POS and Remote -
Guarantee and Non Guarantee

Check 21 Plus
LHELN Process ANY type of Check g
72]* Available with Guarantee.

e E—
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Ll () Check 21+ Origins

In 2004, Congress passed legislation to change the fundamentals of processing checks.
The legislation termed “Check Clearing for the 21st Century”, or Check 21,
is designed to enable digital images of a paper check to substitute for the actual paper check.

The process is referred to as Remote Deposit Capture because an image of the check document is
captured and used in place of the original document. One of the huge benefits is that paper checks
no longer have to be physically transported to various Federal Reserve Banks and Clearing banks for
processing.

Electronic processing overcomes delivery and latency problems caused by transportation delays due to
weather, mechanical breakdown, or disasters. heck 21 processing facilitates faster funding on a wider
variety of checks and with fewer restrictions than ACH. This flexibility makes Remote Deposit Capture
ideal for many sales environments.

Checks can be accepted at the Point of Sale or when the consumer is not present. Check 21+ is a
versatile payment option that fits the needs of many different merchants.

Welcome to the future of check processing!
35
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Check 21+ Benefits:

» One of the huge benefits is that paper checks no longer have to be
transported to various Federal Reserve Banks and Clearing banks for
processing

» Electronic or digital processing overcomes delivery and latency
problems caused by transportation delays due to weather. mechanical
breakdown or disasters.

Businesses receive paper checks for payment via mail and POS

The original check is scanned and converted to an image known as an
IRD (Image Replacement Document)

» The IRD and transaction data is securely sent to the Federal Reserve
network for clearing and settlement

» The check writer’'s account is debited and cleared funds are deposited
into the business’s depository account

YV VY

36
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=R Q) Check 21+

Check 21+ Product Description ‘

Guarantee

Electronic
Deposit

Face-to-Face

or
Remote

The Future of check payments is here.
Accept any type of check, in a point of sale
or consumer—-nokt-present environment. '

Electronic deposit lets you skip the trip to
the bank. REMDTE CHECK DEPOSIT

What is Check 21+ Remote Check Deposit?

Check 21 is referred to as Remote Deposit Capiure because an image of a
check is captured and used in place of the original document.

This means of electronic check processing facilitates faster funding on a wider
wvariety of checks and with fewer restrictions than ACH. This flexibility makes
Remote Deposit Capture ideal for many sales environments. Checks can be
accepted at the Point of Sale or when the consumer is not present.

Check 21+ is a versatile payment option that fits the needs of marny different
merchants. Welcome to the future of check processingl

Advantages over ACH

Process all types of checks dravwn on U.S. banks:
Personal,. Business, Government, Traveler's Cashier's, Certified., Equity Lines of Credit checks and Money Orders

MNo ACH restrictions

Mo receipt or consumer notification is required

= MNo checlkwriter authorization reqguired for electronically processing check / \
Benefits
Examples of Businesses ideally suited For Check 21+ Versatility: Accept all types
- Any business-to-business merchant of checks at the point of
- MMedical sale or via mail or dropbox
- Uiilities
- Govermment Security: Guaranteed
- Educational funding is available
- Property Management and Leasing Spe el e
- INnsurance =
- Mail Order deposit of funds in 2-3
- Check 21+ allows many types of non-traditional businesses the opportunity l:c:;u5|n$ss|:;:lays IEBC:bu!s-:_ness
to process checks in a back office environment e Bl A0S FEEED
MNo ACH restrictions
Versatile Solutions For Any Business Free, detailed online
reporting of all activity
Check 21+ POS Check 21+ Remote
= For Face-to-Face transactions = For Consumer-MNot-Present transactions De_pc_;sﬁs to merchant’s
existing bank account, not
= Guarantee or Non-Guarantee * Guarantee or Non-Guarantee a separate TArTE e Aot
= Terminal or web-based processing =  Terminal or web-based processing other processors
Skip the trip to the bank,

saving time and labor /

-




Program
Dretails

Guarantee
Option

NMon-Guarantee
Option

Pricing

Underwriting
will determine
check limits

s

Check 21+ POS

Conporate Checks

Accept any type of check at the Point of Sale
(Face-to-Face).

Process all checks in retail environment.
Merchant receives funding in 2-3 business
days.

Can use existing checking account. No
separate account reguired .

Payment of the check is guaranteed by the
pProcessornr
Optional
Checlks eligible for Guarantee are limited to:
< Personal
° Business/sCorporate
< Doing Business As (DBAY)

All checlks acceptable:

Cashier checks MMoney orders

US Treasury checks 3rd Party Starter/ Temp checlks
Travelers checks Equity lines of Certified checks
credit

Refer to rate schedule for base pricing ~ fees_
MNon-Guarantee: .10%: (10 basis points)
additional premiurm charged to Merchant for
checlks $10,.000 and higher.

Terminal 7/ Imager Options
All Check 21+ Programs require a check imager capable of scanning both sides ofF the check.

g Aldl-in-one Terminal or Imager

2. Check 21+ Wirtual Terminal
connected to an imMmager
capable of scanning both
sides of the check »

3. Certified third party gateway
or virtual terminal connected
to an imager capable of
scanning both sides of the
check

dAccess Orion

Check 21+

Check 21—+

Productk Description

Check 21+ Remote

Cornporate Checlks

Accept anmy type of checlk through the mail or
drop box (Consumer-MNot-Present).

Process all daily checlks in "Baclk Office™
environmmenit.

Merchant receives funding in 2-3 business days.
Can use existing checking account. No separate
account required.

Paymment of the check is guaranteed by the
Processor
Optional
Checks eligible for Guarantee are limited to:
= Personal
= BusinesssCorporate
< Doing Business As (DBAY)

Al checles acceptable:
CTashier checks Money orders

UsS Treasury checks 3rd Party Starter/ Temp checlks
Travelers checks Eguity lines of Certified checks
credit

Refer to rate schedule for base pricing ~ fees._
NMon-Guarantee: .10%: (10 basis points)
additional premium charged to Merchant for
checlks $10,000 and higher.

Guarantee: See price schedule for additional
discount fee charged for Consumer-MNot-Present

2-sided Imagers

Magtek Excella STX

P with Imagenr

RDM «C7To00i series

Magtek Excella

Flease refer to Equipment Compatibility Matrix for updated list.

Please confinrm supported terminals, imagers & gateways virtual terminals with yvour bankcard processorsASO0.

—



Check 21+

Check 21+ Requirements:

» Requires a Virtual Terminal with a Dual Sided Imager or 4Access Orion
Terminal.

» Requires that the front of the check be imaged and that the merchant retains the
check for 90 Days

» The check does not go back to the consumer

» The merchant keeps this check and then destroys it after 90 days
» In essence Check 21 gives a substitute check, or IRD

(Image Replacement Document)
» Merchant can use existing Check Account.

NoO separate account is required.

39
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. Q | Check 21 +
- Merchant Benefits

Producis”

Check 21+ Overview:

REMOTE CHECK DEPOSIT

Merchants can accept & process any type of check from their customers!
Guarantee and Non-Guarantee Programs for Point-of-Sale and
Consumer-Not-Present environments

Allows merchant to accept all types of checks, Including business checks,
equity lines of credit checks, money orders, treasury checks, etc.

Fast availability of funds: 2 — 3 business days

Ideal for back office AND point of sale environments

No ACH restrictions

Increase sales by accepting all forms of check payment

Eliminate bad checks

Most check types can be guaranteed

Can use existing checking account

No separate account required as with some processors

40
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Check 21 +

- Products \

Check 21+ Equipment Options:

Virtual Terminal with Dual Sided
Imager
or
A4Access Orion Terminal

— P



Check 21+ with
Virtual Terminal:

Products

Virtual Terminal

The GETI’s Virtual Terminal allows merchants to process checks through a web based terminal
via their PC, thus eliminating the need for a costly physical terminal.

Use Virtual Terminal for the following programs:

Check 21+ POS and Remote- Guarantee and Non-Guarantee
(check 21 requires a dual sided image. See section below for further details.

With Virtual Terminal a Merchant can:

*Process Checks on a PC

*Requires Image of both sides of the check

*Process Checks for Guarantee

Print receipts through PC Printer or credit card printer
*Void Transactions

«Perform a Manager Override

Available through VIMAS

Virtual Terminal Imagers
RDM ec7000i Series or USB Connection

MagTek Excella with USB Connection
MagTek STX with USB Connection

—— E—




Check 21+ Virtual
Terminal

Procedures:

Merchant will log-on to:

1.  Click on the Virtual Terminal Option from drop down menu.

2.  Click the button labeled “click here” to Scan Check and Begin.

3.  Select the type of check reader from the drop down menu

4.  Click Scan Check

5. Insert the check into the scanner. After the check is scanned, it will appear in the
window. Click “OK “to proceed

IMPORTANT:

1.  The back of the check must be properly endorsed prior to being scanned.
2.  The phone number must be on the check before imaging and
3. Merchant retains the check for 90 days. It is not handed back to the consumer.

43
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Check 21+ Virtual
Terminal

Products’ % \

WVirtnal Terminal (499) (Auth) | Daily Transaction Log | Terminal Settings |

No Documents Pending in Queue.

00800 :-
Help
Place the Mouse Over a Control in the Toolbar above to Display Help Information

for the Selected Control. Please note that disabled (gray) controls will not display
help information until they are enabled.

WVirtual Terminal (499) (Auth) | Daily Transaction Log| Terminal Settings |

Loaded 1 Documents of 1 Page 1 o0f1
D006 sz
- Help
Place the Mouse Over a Control in the Toolbar above to Display Help Information T B - - R —
for the Selected Control. Please note that disabled (gray) controls will not display |
help information until they are enabled. o a

Terl Chesk 181

e Training Else (v

Kerzamichle DATE,
Account #: 24413815 / Check #: 1001 J #""—’h . !

Double-Click 1 aei
Name as it appears on your check: heck No
First Name: | | * Last Name: | | [1001 | % i
Phone No.: | | = L
DL State: | ¥ DL Number: | * R R CTO EETa i)
Pay To The Jeff's Dive Shop Amount: Check Front Check Back
Order Of: | #
Bank Routing/Transit: Account Number:
450000012 T | » | Scan Check I Close ‘
¥ =
= - - RDM EC7000i (USB) A 1520 e
Verification Only: [1 Payroll: [ : ; .
D|Splaymg Image___ \y Check scan complete, Click OK to upload the check image.

et — : Waiting for user choice
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Check 21+ with
4Access Orion
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Check 21+ with
4Access Orion .,

>
>

Orion Product Briefing

Key Messages
Product highlights

Payment applications

» Winning in the marketplace
» Merchant’s peace of mind
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Check 21+ with
4Access Orion .,

F

Key Messages

The Orion all-in-one payment terminal:

» Received the 2008 “Technology Innovation of the Year”
award from the ETA

» Was designed to be the most user-friendly payment
terminal to train on and operate

» Is the most intelligent payment terminal in the market
today

» Will help you and your merchant generate more

revenue and profits 4
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Check 21+ with
4Access Orion .,

The Orion Is easy to
train on and operate

» Large keys and big, easy to read backlit
screen

» Auto-launch feature for both card and
check

» Greater than 99.9% check read rates with
300dpi imager

» Dual Comm support for Dial or IP with Dial
back-up

» Programmable ink jet cancellation printer
» Drop in load thermal printer for receipts




Check 21+ with
4Access Orion .,

e

F

Future-proof your merchant’s
counter with the Orion

» Linux operating system — makes it easy to design
and download new applications

» Powerful 32-bit, 400 MHz Intel processor

» Largest memory of any POS Terminal — 256MB
flash and 32MB RAM - standard!

» Back-up O/S

» Multi-merchant and multi-application software
architecture
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Products

Check 21+ with
4Access Orion .,

Check processing is a breeze with the

Supports ECC, Verify Only

and Check 21

Drivers license can be
swiped on mag stripe
reader

Void printer cartridge is
standard HP inkjet

Instant terminal feedback if

checks are not properly
inserted

300 DPI images

Duo-Read™ technology

combines MICR and
optical scanning for
highest accuracy.

2 Bghts Resered

Orion

Images can be
uploaded over IP — no
phone line required!

Images are removed
from terminal only after
positive verification of
receipt by Archive
Server

Only Orion can
process all
transactions & image
uploads over IP!
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Check 21+ with
4Access Orion .,

Products

Card processing is a snap with the Orion

Accepts all major card = Basic Restaurant
types: Credit, Debit, etc. Support (Tip and Clerk
#)

Supports VeriFone
PP1000SE and Hypercom
PV1310 PIN Pads

AVS (prompts for ZIP
code and address)

Fraud Control (enter
last 4 digits of card #)

CVvVv2/CVvC2/CID
prompts

Optional prompts: Invoice,
Clerk and Tip

Customizable password
protection

Authorization &
Settlement
Communication: Dial
Only, Ethernet (IP)
Only, and Ethernet with
Dial Back-up

Auto Batch Close for all
applications.

Retail with Tip — with Cash
Tip Receipt option for
Salons

51
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Administrative:

F

» Merchant Applications

» Merchant Boarding Procedures

» Underwriting Guidelines/Check Limits
» Welcome Kits/Welcome Letter

> File Builds

» Welcome/Training Calls and

» Cancellation Policy

» FAQ's
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a Merchant Application
. Requirements:

Electronic Check Services

ISO Name Or ISO Number MERCHANT = [ sarer= comprerep arpuicamon |

I Bimw Locamion IO Anoimarst Locamon B02 B0 Sassd |20 MAME:  [OrnicE Nase) Sacs Rer: [Rep Hame

ELECTRONIC CHECK SERVICE AGREEMENT

Business Information e —— e

— Physical street address i;»}fﬁjmm ——=—=—— -~ =
— Location phone & fax number N N S ey TS ST S

Pame (Frintl: __Bob Smith, Tee _Owner_ % Equty Cenership: muct be min §0% Drate of Bt nequined

— Type of service/goods sold e NS e S om——
Point of Contact Information (POC) .
— Authorized signors name > 95 Quick serves rogram |«
— Title or equity of ownership rn s 0w

Monthiy Service Feas 5 Fos__

— Date of birth w;..,c,.;.,;,.mmmm:,.,; — m.;m
— Social Security number

— Home address and phone
number

Average and largest check %fr:‘émwx: %;%%@ymﬁw
Service with the corresponding fees s o | st s itz

EGQUIPMENT INFORMATION

Signature of POC e —— —

Fiaform ___Credit Card Platform, __ Apgiication # _Required H using Talenfo_____
T : . smEVERFAmON |
yp e Of Eq u I p ' ' I ent I meereny verty that | harve physicaity Inspected the business premises of the MERCHANT at this address and e imformation stated above fas besn
wertes and s represe e b b e and comect under the penaty of pafury.

Daee: 1201408

Voided check or bank letter O o e Ao e B A T SO T e s e
*No In-house financing letter

A Bghts Resenved



Merchant Boarding
Procedures:

1. Cynergy Datareceives the Merchant Application for GETI Check Services.
This could accompany a bankcard application or not. You are able to board a check only merchant with GETI.

2.  Cynergy Data’s Underwriting Department will confirm that this application is completely filled-out and a voided check is attached,
before sending it via web service to GETI.

3. Cynergy Data submits this merchant application via and the web services sends back the approval within seconds along with the
Terminal Download Form.

4. Web services will also copy in the on the approval the Tech Department, Customer Service Dept at GETI for Welcome Call .

5. Cynergy Data then builds the file. Sends EFT Receipt back to GETI. Configurations the equipment and ships it to the merchant.
6. Cynergy Data will send out Welcome Letter to include VIMAS login/pass code.

7. Cynergy Data will also send out the Welcome Kit. GETI to stock on a monthly basis.

8. GETI will place the Welcome/Training Call to the merchant. On the training date, they will review the program and if needed assist in
downloading the driver’s for the Virtual Terminal.

9. Higher Check Limits Requests - Once the initial approval is received back via web service Cynergy Data will have to be resubmitted with
the requested amount for approval. If approved, the same process flow #4 -7apply.

NOTE: Cynery Data has 48 hours to upload the actual merchant application. If GETI does not receive it within 48 hours, then areserveis
placed on the merchant account. Cynergy Data has agreed not to submit the merchant application until they have it on hand.
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a Check Limits:

Products’ % \

Check Limits:

Checks Limits are determined by:

*Type of Business
sLength in Business
«Credit

*SIC Codes

Please see the GETI standard Merchant Type and Check Limit list posted at
www.checktraining.com/cynerqy for a complete list.
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Merchant Type and

Check Limits

MerchantType
Accounting Firms
Antique Shops
Applicances/Electrical Repair
Art DealersfArnt Galleries
Artists Supplies
Auto & Home Supplies
Auto Dealers MNew/All Dept.
Auto Detailing
Auto Paint/Top-Body
Auto Parking Lots/Garages
Auto Parts Stores
Auto Rentals & Leasing
Auto Repair
Auto Sales - Used Only
Automotive Glass
Automotive Tire Stores
Bakeries
Bar/Lounge
Barber/Beauty Shops
Bicycle Sales/Service
Billiards/Tables & Supplies
Boat Dealers/All
Boat Dealers/Parts-Swve.
Book Stores
Bowling Alley
Bridal Shops & Accessories
Building Materials
Camera & Photo Supplies
Car Stereo/Cellular Phones & Pagers
Car Washes
Card/Gift Shops
Carpentry
Childcare/Daycare/FPreschool
Cigar Stores
Clothing
Computers & Software(retail only)

CheckLimit
51,000
52,000
51,500
52,500
$1.000.
$2.,000.

$10.000.
5750
$3.000.
5500
$1.500.
$1.500.
$3.,000.
52,500
52,500
$1.500.
5500
5500.
5300
52,000
55,000
$5.000.
55,000
3600
5500
$1.500.
$5.000.
$1.500.
51.000.
5500
5500.
52,000
$1.000.
5500
$1.000.
$3.000.

Heawy Equipment Sales
Heawvy Equipment/Truck Repair
Hobbie Shop

Hospital Equipment/Supplies
Hospitals/Clinics
Hotels/Motels

Housewares

Insurance Agency

Jewelry Sales

Leather Goods/Lugguage
Legal Services

Liquor Stores

Locksmiths
Maintenance/Cleaning Service
Marina

Meat & Seafood
Meetings/Events/Banquets/Parties
Metal Fabricators
Motorcycle Dealers/All
Motorcycle Repair
Motorhome Dealers
Moving/Storage/Delivery
Muffler Shops

Music Stores/Instruments
Mail Products/Manicures
Office Supply

Oil Change Shop
Optometrists

Party Supply Store

Fawn Shop

Pet Grooming

Pet Shops

Fhoto Studio

Physical Therapy
Physicians

Pizza Parlars

$4.000.00
$3.000.00
$1.000.00
$2.000.00
$1.500.00
$1.000.00
$1.000.00
$1.500.00

500/ 2000

$1.500.00
$1.500.00
$500.00
$600.00
$1.000.00
$100.00
$600.00
$2.000.00
$3.500.00
$5.000.00
$3.000.00
$5.000.00
$1.000.00
$1.200.00
$3.000.00
$300.00
$1.000.00
$800.00
$1.000.00
75000
$2.000.00
$500.00
$1.500.00
$1.000.00
$500.00
$1.500.00
$200.00

Complete List at www.checktraining.com/cynergy
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eGold:

Gold/Silver/QSP Recitals

Terminal Guide (lay by card)

We Accept Checks Decal

We Accept Checks Countertop Sign

Tech Support & Customer Service # Decal
Test Check

Merchant Reversal Form

Stop Important Notice

Reg E Notices (merchant letter, point of sale
notice, customer handout notice)

POC Fax

ACH Processed Stamp

Bank Authorization Form

Check 21 Guarantee or Non-Guarantee:
Check 21 Recitals

Terminal Guide (lay by card)

We Accept Checks Decal

We Accept Checks Countertop Sign

Tech & Customer Service # Decal

Test Check

Merchant Reversal Form

Stop Important Notice (Check 21 Version for
4Access users)

Reg E Notice (Check 21 Version)

POC Fax (if using 4Access only; DO NOT MAIL
POC Faxes for merchants using CK 21 Virtual
Terminal-Customer Service will supply on
welcome call.)

A Bghts Resenved

Welcome Kits:

eSilver:

Gold/Silver/QSP Recitals

Terminal Guide (lay by card)

We Accept Checks Decal

We Accept Checks Countertop Sign

Tech Support & Customer Service # Decal
Test Check

Merchant Reversal Form

Stop Important Notice

Reg E Notices (merchant letter, point of sale
notice, customer handout notice)

POC Fax

ACH Processed Stamp

Bank Authorization Form

Traditional Paper Check w/ Guarantee:
Traditional Recitals

Terminal Guide (lay by card)

We Accept Checks Decal

We Accept Checks Countertop Sign

Tech Support & Customer Service # Decal
Merchant Reversal Form

Stop Important Notice "Nurit Only"

Reg E

POC Fax
Bank Authorization Form



Welcome Letter

Cynergy Data to send out Welcome Letter:




File Builds:

Cynergy Data’s Tech Support Department will:
Receive a copy of the approval/download form

2. Build the Check File, Download, Test, configure equipment and send GETI the EFT Receipt to
our Customer Service Department via Fax: 718-799-5870.

3. Cynergy Data will then configure and ship-out equipment to Merchant with Welcome Kit and
Letter. This will include the VIMAS single sign on log-in.

4. Cynergy Data’s Tech Support Department is Primary, GETI is Secondary.
Tech Support Number Printed and Provided: 1-800-933-0064.
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Welcome /Training Call —
Customer Service Dept.:

GETI's Customer Service Department will:

1. Initiates first intro call within 48 hours.
2. GETI schedules training call for another day/time.
3. Onthe training date, GETI will review program with Merchant
4. If GETlis unable to reach the merchant after 4 phone calls/messages.
GETI will mail the merchant a letter.
5. GETI Customer Service Dept. will assist on the following:
-Merchant Transactions
-Program Questions
-Address Change
-Cancellation/Salvage
24 Rights Resered

60



Merchant Cancellation Policy
and Procedure:

GETI's Cancellation Policy is as follows:

» Sixty (60) day advance notice of cancellation
» $125.00 Cancellation Fee.
» Signed Merchant Cancellation Form.

Please have your merchant call Our Customer Service Department directly at:
1-888-481-0757
They will handle the cancellation process request.
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Partner/ISO’s Boarding Direct with
GETI

Cynergy Data has allowed their Partners/ISO’s to board direct with GETI for
ALLL GETI Check Programs.

These Partners will work directly with GETI on the following:

Signed I1SO agreement with GETI Direct for Check and Gift/Loyalty.
GETI to Train Partner directly.

Access to private label the check training site

Standard GETI Merchant Applications

Standard Customer Service and Tech Support Numbers (not Cynergy’s)
Standard Merchant Cancellation Form.

YV VYV VYV VY

Please refer these Partner Calls to:
Carolina Mercado

Relationship Manager
1-877-454-3835 x9459

cmercado@globaletelecom.com
62
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FAQ’s on Check
Conversion
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FAQ’s on Check
Conversion

Products

Is the check writer debited automatically?

No, the check writer will experience a 2 day float before ACH of funds
from the time the check is accepted.

Is stop payment offered to all merchant types?

No, only offered to automotive, boat repair, RV and motorcycle merchant
How are merchants check limits determined?

Length of business, Merchant type, Credit scores and SIC codes

Are Business Checks Acceptable?

Yes, with our Check 21+ program we can process all types of checks
64
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FAQ’s on Check
Conversion

Q. Isthere awarranty max for electronic check guarantee?

A. For ACH Programs (eGold, eSilver, Traditional Guarantee, etc.) Per
NACHA the maximum Check Limit is $25,000. GETI Requires
supporting documents such as bank statements, financials for
anything over $10,000. For check limits we look at type of merchant,
length in business, credit and internal sic codes.

Q. Isthere awarranty max for electronic check guarantee?

A. Check 21+ : Pending Underwriting Approval. No NACHA maximum
check limits. We look at Type of Business, Length in Business,
Merchants Credit and Internal SIC Codes. The higher the check limit
request is we will also Request Financials and other supporting
documents as well.
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FAQ’s on Check
Conversion

Can business checks be run or just personal
Types of Checks we can run in ACH environment:

Personal, Business, DBA; If a NO ACH Response is received on any of these types of
Checks, GETI will still guarantee them under the terms of the contract. The
merchant will be required to write all the info on the front of the check and

Deposit this check into their bank manually. See attached "Business Check
Guidelines"

Is stop payment available for eGold and Traditional Paper Guarantee Only:

Stop Payment is available for heck 21+ POS — Guarantee, but only for Auto
Repair, Pain and Body Repair, Boat Repair, Motorcycle Repalr and Motor
Home Repair, Auto Glass Repair and Transmission Service only for all
these programs. It is an additional .25% discount rate. Requires the Stop
Payment Addendum to be filled out and submitted to GETI.
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e ETI Contact: .

Producis™ & |

Carolina Mercado
Relationship Manager
1-877-454-3835 x9459

cmercado@globaletelecom.com
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Questions
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