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GETI Introduction

Corporate offices located in Destin, Florida.
Owned by Sage Software based in London.
In business since 1998 with a staff of over 80 employees
Boarding approximately 2,000 new merchants per month

A leader in value added check and gift & loyalty solutions.

“Our goal is never to jeopardize your bankcard
merchant relationship.”

We take great pride in our service and support and will always do
what we can to assist our partners.
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The American Checkbook
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Checks still a major form of payment.

Retail has seen some decline but other sectors are on the rise
like; Check 21+, Check —by- Phone and ecommerce.

Consumers still want to use checks....

WHY??7?

* Float

e Habit

* Record Keeping

* No credit/debit card

« ECC is like a credit card sale
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Whyv Retaller

vvily I\ L

Check fraud
Uncollected funds
Employee handling
 Inefficient
* Increase risks
Processing costs from bank
Delays in funding
Now able to take all types checks

n
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Opportunity!

Electronic Check Conversion!

Less than 10% of retailers currently using
ECC at the Point of Sale

Potential to earn more basis points and
profit on CHECK than you can on
BANKCARD....

Are you leaving Money on the table?
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Top Reasons Merchants/Business will continue
to Embrace Electronic Check Processing..

» Will speed up Availability of Funds (Cash Flow)

& casrion Cracwwritor s %
ﬁrecnhewlu_ oC
P44 ACME, Inc. w s[1800 |

 Will eliminate or reduce Uncollected Funds (NSF) %E' »@@» S

* Will eliminate or reduce Fraud Items

» Overall Processing Cost per Item will be less than Credit and
most Debit Card Processing

» Will Reduce the Risks associated with Employee handling

» Will eliminate bank fees associated with NSF items for paper
checks

» Will eliminate bank deposit fees
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eGold- conversion wiGuarantee

 Promote as a “Secure Payment”

» Process and accept checks “just like a credit card”

« Guarantee of all approved and accepted checks

e Check is returned to consumer

» Similar fee structure as bankcards

NOTE: Most business checks are acceptable for guarantee and
conversion. The terminal will determine eligibility of the check.

eGold Requirements

Must be face to face transaction.
Check must be stamped ACH.

Check must be handed back to
consumer.

Customer must sign and
complete ECC receipt.

Merchant will receive funding within
48-72 hours.

Checks are verified against
national negative database.
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* ECC Receipts

- Signature

- Printed Name
- Printed Phone #

"GLOBAL E TELECOH
3500R FHMERATD COAST P
DESTIN FL 32541

QS,27.,2003 11:20

CHECHK

Transaction # =
MICHT semmsssesemmsnned (034
CHECR 1 .00

COONUUERS T O
Respon . AUTH NUM 280-914
HICR: =www 4034
Driver Lic.! FLowmwn=R222
Trans. Checly Truncated

1 authorize the merchanb
to conwert my check to
an Elsctronic Funds
Tranafer or paper draft,
and to debit my account
for the amount of the
transaction.

In the event that my
draft or EFT is returned

unpaid, T agree that a
fee as al lowable by law

may be charged to my
acoount wia draft or EFT

O -565-5555

(Fhone Number?

FEL LR
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In order to GUARANTEE a check, the following steps are required:

1. The receipt must be signed by the check writer on all ECC transactions.
A legible signature, printed name and current phone number must be written on the receipt.

2. Driver’s License must be verified and entered in to terminal. Phone number
must be written on the front of the check prior to imaging. Merchant is
responsible for accuracy of DL#.

3. Upon notification of a return check, merchant must provide GETI faxed copy of the customer signed
receipt. Terminal must be batched out the same day the checks are received.

Merchant must follow the guidelines on Terminal Quick Tips Guide Provided to them in their
Welcome Kit.
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ant Benefits
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» No paper claims to file for bad checks.

 Eliminates their bank deposit fees and any NSF charges.

» Losses due to bad checks are eliminated.

 Cost of employees time in handling, reconciling and depositing of paper checks.

 Eliminates potential fraud, loss and theft of consumers paper check.

» Consolidate deposits from multiple locations.

 Piece of mind knowing you can accept checks with guaranteed funding.
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Unacceptable Merchants

1vi 1 1 WOl 1 &

- Credit Counseling « Criminal & Bankruptcy Attorneys

* Adult Related Businesses » Used Auto - Addendum Required

* Investment Opportunities * Unlicensed Massage Parlors
 Travel Agency » Check Cashing & Payroll Advance
« Gambling

* Bail Bondsmen
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eSilver — Check Conversion with Verification ONLY
For merchants that want limited protection against bad checks

* Merchant not funded for checks that do not clear

* 72 hour funding

Paper Guarantee — No Conversion

Checks must be deposited into the bank daily for guarantee service.
* No check reader or imager required
* 3-4 business day funding

Recurring ACH Debit — Merchant can ACH customers
For merchants that want to ACH customers same amount on monthly basis.
* No DL required
» Web based solution

Tele-Debit — Mobile Merchant Solution (Guaranteed Funding)
Merchants can process checks over a cell phone while on the road.

» $300 max limit on all checks

» Must be face to face transaction

» Need signed authorization slip

* 5 business day funding

Please refer to each program description for unacceptable merchant
types.
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“Merchants can accept and process Checks from their
customers over the Telephone!”

NOTE: ONLY PERSONAL CHECKS can be processed

the telephone from established customers.

Check information is provided via telephone by customer.

Merchant MUST obtain the customer’s recorded verbal or
signed written authorization to process a check by phone.

No outbound telemarketing calls to customers UNLESS
there is a pre-existing relationship with the consumer.

Designed for businesses that regularly take payments over

_L' TRANSNATIONA z_,
v the most trusted name_in bankcard
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Check 21 + - Programs
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What is Check 217

In 2004, Congress passed legislation to change the fundamentals of
processing checks. The legislation termed “Check Clearing for the 21st
Century”, or Check 21, is designed to enable digital images of a paper
check to substitute for the actual paper check.

One of the huge benefits is that paper checks no longer have to be
transported to various Federal Reserve Banks and Clearing banks for
processing. Electronic or digital processing overcomes delivery and
latency problems caused by transportation delays due to weather,
mechanical breakdown, or disasters.
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Check 21 + Remote:
v’ Accept checks through the mail

e
v Accept check from a dron box location

S AN AW EE NsEaEm ‘.vt’ [ ¥4

v Process all daily checks at once in a back office
environment

v’ Guarantee Available

Check 21 +Plus Point-of-Sale:

v’ Accept any type of check

v Guarantee Available

Check 21 + Payroll:
* Corporate and Payroll Checks Only

®* Guarantee Available
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Check 21+

Remote Check Deposit

Check 21+ Program Types:

Check 21+ P.O.S.

Check 21+ Remote Check 21+ Payroll

For Face-to-Face transactions.

For Consumer Not Present

For Cashing Business and Corporate

transactions Payroll Checks

Guarantee or Non-Guarantee

Guarantee or Non-Guarantee

Guarantee or Non-Guarantee

Terminal or Web-based processing

Terminal or Web-based processing

Terminal or Web-based processing

Benefits over ACH

* Versatility. Accept checks in person or via mail or dropbox.

» Security. Guarantee available.

* Process all types of checks drawn on U.S. banks -
Personal, Business, Government, Traveler’s, Cashier’s,
Certified, Equity Lines of Credit checks and Money Orders.

* No ACH restrictions,
» No receipt or consumer notification is required.

* No checkwriter authorization required for electronically
processing check.

» Speed. Faster funding. Merchant funded in 2-3 business days
(8 business days for PAYROLL CASHING).

* No ACH restrictions.
+ Eliminate bad checks.
* Increase sales by accepting all forms of check payments.

» Funds deposited into merchant’s existing checking account.
No separate account required as with some processors.

» Eliminate trips to the bank. Save time and labor.




Product Description

CHECK 21+
P.O.S.

* Accept any type of check at the Point of Sale
(Face-to-Face).

= Process all checks in retail environment.
» Merchant receives funding in 2-3 business days.

» Can use exisiting checking account. No separate
account required.

T_TZMNSAMJ TONAL
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CHECK 21+
REMOTE

» Accept any type of check through the mail or
drop box (Consumer-Not-Present).

* Process all daily checks in “Back Office”
environment.

» Merchant receives funding in 2-3 business days.

» Can use exisiting checking account. No separate
account required.

Guarantee

* Optional.

* Checks Eligible for Guarantee are limited to:
-Personal.

* Optional.

* Checks Eligible for Guarantee are limited to:
-Personal.

-Doing Business As (DBA). -Doing Business As (DBA).
-Business and Corporate. -Business and Corporate.
Non-guarantee « All checks acceptable ... « All checks acceptable ...

- Corporate Checks, Equity Lines of Credit, Money Orders, US
Treasury , Checks, 3rd Party, Starter/ Temp checks, Travelers
Checks, Cashier Checks, Certified Checks, etc

- Corporate Checks, Equity Lines of Credit, Money Orders, US
Treasury , Checks, 3rd Party, Starter/ Temp checks, Travelers
Checks, Cashier Checks, Certified Checks, etc

Pricing /Check Limits
Underwriting will
determine & approve
check limits

* Refer to rate schedule for base pricing / fees.

* NON-GUARANTEE .10% (10 basis points)
additional premium charged to Merchant for checks
$10,000 and higher.

additional premium charged to Merchant for checks

* Refer to rate schedule for base pricing / fees.
* NON-GUARANTEE .10% (10 basis points)

$10,000 and higher.

* GUARANTEE: See price schedule for
additional discount fee charged for
“Consumer-Not-Present”
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Allows merchant to accept all types of checks, including
Business Checks, Payroll checks, Equity Lines of Credit
Checks, Money Orders, Treasury checks, etc.

Fast availability of funds: 2 -3 business days

Ideal for Back Office AND Point Of Sale environments.
No ACH restrictions.

Increase sales by accepting all forms of Check payment.
Eliminate bad checks.

Most check types can be Guaranteed.

Can use existing checking account. No separate account
required as with some processors.

Merchant retains the check for 90 Days.

REMOTE CHECK DEPOSIT
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Check 21 + Payroll Requirements:

*s Checks must be drawn on a vaiid corporate payroii account.
Non-eligible checks include: (a) 3" Party (b) personal (c) Payable to “Cash”

s Checks must be pre-printed and contain the business’ address on the
face of the check.

s The work phone number of the person cashing check must be written
legibly on the face of the check prior to the check authorization.

*¢ Drivers license info and photo must match the person presenting the
check and to whom check is made out to.

s Payee must be the same person attempting to cash the check.

o« All payroll checks must be processed using the payroll or business
Check option on the terminal.

e Customer’s fingerprint must be on front of check prior to processing.

» Checks will be funded in 8 business days from processing date.
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4 Access
The 4 Access terminal/imager all-in-one solution is available to
merchants that combines Check guarantee and Check 21 Plus at
the point of sale

This robust terminal has made it possible for a merchant to
accept and process any type of check.

4Access received the Technology of the Year Award in 2008 at
the ETA in Las Vegas
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PC, thus eliminating the need for a costly physical terminal.

Use Virtual Terminal for the following programs:

Conversion with Guarantee

Conversion

Traditional

Checks-By-Phone

Recurring ACH Debit and

Check 21+

(check 21 requires a dual sided image. See that
section for further details).

With Virtual Terminal a Merchant can:

*Process Checks for Conversion & Guarantee
*Print receipts

*\Void Transactions

*Perform a Manager Override

Virtual Terminal

The Virtual Terminal allows merchants to process checks through a web based terminal via their

> Process Checks on a PC

> Check Conversion and Guarantee

Y

Y

credit card printer

Y

Virtual Terminal Imagers and Check Readers:
RDM ec500i with Serial Connection
RDM ec6000i with USB Connection
RDM ec700i Serial or USB Connection
MagTek MICR Image with USB Connection
MagTek Excella with USB Connection
MagTek STX with USB Connection

Check Reader:  MagTek MiniMICR with USB Connection

Requires Imager for Conversion

Prints receipt through PC printer or

Access through MyOnlineReports.com
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Virtual Terminal Screenshots

] Eamre
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Online reporting includes:

L1

Merchant Bank Statement
Merchant Batch Results
Merchant Rejections
Merchant Returns list
Merchant Transactions
Merchant Uncollected Checks
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Check 21+ Equipment

TERMINAL / IMAGER OPTIONS
For ALL CHECK 21+ PROGRAMS

REQUIRED: Check Imager capable of scanning boths sides of check.

(1) All-In-One Terminal / Imager Please refer to Equipment Compatibility Matrix for updated list.
‘ Please confirm supported terminals, imagers & gateways/virtual terminals
4Access Orion

with your bankcard processor/ISO.

REMBTE CHECK DEPOSIT

2-sided Imagers
A. Single Feed Imagers B. Multi-Feed High

=

(2) Check 21+ Virtual Terminal connected to double

ided i .
sided imager Volume Imager

(3) Certified third party gateways/virtual terminals
also available.

Magtek Excella STX RDM eC70001 series

Magtek Excella

IMAGERS CONNECTION TYPE
- MUST BE 2 SIDED IMAGER -
RDM ec7000 series Serial or USB
Magtek STX USB
MagTek Excella USB

More Supported Imagers Coming Soon!
Visit www.CheckTraining.com for complete
Equipment Compatibility Matrix.

www.checktraining.com/tnbci
Equipment Compatibility Chart



S .L' TRANSNAI w]\m,
775 the most trusted name in bankcard

cha

IVINGI Wi 1WA

Imager vs. Reader

Check Imager is not required but is recommended for the following reasons:

=4

Adva of usina
“ I

Y. it v l |

* May be able to offer higher check limits.
* Limits number of times check processor needs to contact merchants.

* If merchant neglects to follow guidelines check processor has a better
chance to collect on check with image.

VS.
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Checks Limits are determined by:

*Type of Business
eLength in Business
Credit

«SIC Codes
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Live Support ¥ =
M ONLINE R—
A ' TRANSNATIONAL ~

the most trusted name in bankcard CHECK AGENT RESOURCE SITE

Check 21 Plus

e of Check g

Available with Guarantee. ’ Check POS Compatibility . Excel forma
Merchant App  Description Check POS Compatibility - PDF format
Check 21 Virtual Terminal P: Guideli Check Gateway Compati - Excel format

Stop Payment Addendum Check Gateway Compatibility - PDF format
Tech Support Manual Virtual Terminal Description

for Checks

e~ — \“l www.checktraining.com/tnbci

eG(__)ld e =
e st e i P ——— «All product info and applications

POS ‘Terminal Guide Flash training for all check products
i s comersion it vorncsion. [ T «Terminal reference guides

Process through terminal with No guarantee. »3» Nurit Omni 3200 Omni 3300/3750

Sample App Merchant App Description Orgl:iir::_ls_:giv:cps?t) RD%rig"nerOIi“"Ti?:r?::}z‘l [ ] Eq u i p m e nt CO m pati b i I ity I iSt

Traditional Paper Guarantee Virtual Terminal
D.. Y Ingenico iSeries  Hypercom T4100 Hypercom T4200
Paper Guarantee
Traditional guarantee.

ingenico Aqua «Sales Manual and boarding procedures
-Supporting documents and additional
e *Forms that may be needed.

Accept and Process Checks fr(\u}‘
tomers over the phone

Merchant Flyer Sample App Merchant App
Description  Sales Slick

Bank Authorization Sample App  Merchant App
Description

Sample Merchant Online Reporting
Sample POS Notification
L Merchant Types Check Menu Slick

Check Service Sales Tools Instant Chat button
) Gee s voucn s phome to detit Qualified Sales Leads FREE Check Directory Get aSS|Stance FASTI

Listing

consumer. With guarantee.

Sample ACH Form ACH Form Merchant App Email " to: sal bei
Description Tele Gold Layby Tele Silver Layby mail questions to: sales@tnbei.com
Tele-Guarantee Layb: Tele-Bronze Layby TransNational Bancard Inc

Postcard Mailer 3701 Algonquin Road.
Suite 800
Rolling Meadows._ IL 60008
PH: (888) 998-6224
FAX: (888) 655-2412

Prepaid Gift & Loyalty programs

Excellent Value Added service and retention tool 3>

be Reader required to view documents.
Al il
!&. Aoy



ISO Name or ISO Number
! rmation

e Physical street address

e Location phone & fax number

e Type of service/goods sold
Point of Contact Information (POC)

e Authorized signors name

» Title or equity of ownership

e Date of birth

e Social Security number

e Home address and phone number
Average and larges t amount of check
Service with the corresponding fees
Signature of POC
Type of Equipment

‘fn*ur]or] chacls or hanl latr+
ITLL

CILCUL VI1IIVUIN V1 va 11\

*No In-house financing letter
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Electronic Check Services

MERCHANT = [ saser= compreTeD arpLIcaTION |

IO Bdeww Locamion O Anomicral Locaros BEo2 B0 Baesd

ELECTRONIC CHECK SERVICE AGREEMENT

|50 MAME:  [Ownice Nase)

Application Requirements for Check Services

SaLrs Rre Rep Name

Lagal Name: Spesdy Man Ta ID Number jraquinedy _ 220431234
DA Mame: Ipeacy Mart, Fhore: EEI-BEDEEME______ Fax BEIGESS-BE1T

DA Address 95 Strest 5t CEy Gty

Ml Adaress: caty,

‘Contact Person Bob,

Total Years I Busness: Yeans)_ 10 Morhs: TIme Ini Busness 3t this Locaton Yearisl:_10. Months:

PRINCIPAL INFORMATION

Bame (Prindl: ___Bob Smih THe _Owener__ W Eouity Crerership: mued be ool 0% Dwobe of Birs reguined
Frone 2 [ 860 ) 350-BE4-1123 I
Stabe: FL fip: 3264

Soda seu.my:_mﬂ.im Drivers Licsrse 5 P1238687T88__
FErincie ci

[¥] na:um:ﬁmcnm Flease Rolude Fridng for both
247 secure oniine iransacion and depost Facking: $43.55 one-me sat-up

MERCHANT .&[:CEF'HI.H[:E
COmT,

muﬁ.msmuu‘rm FOR CORPORATIONS ANID LLC s “OMLY™

MERCHANT ABREED AND ACCEPTEL: 2
| Fawe: read and agree o the erms of His agreement The oficen’s) idenified e authority io execube T Check

mwwﬂmmamww

2% Merahant 3ignaturs rsquinsd 120108
Authorized MERCHANT Signaiure D=

EGQUIPMENT INFORMATION

Terminai:__Required, Craantty Check Reader:

_¥ Merchant Sigrabure mouired i corporation
Authorzed Ofoers’ SignshereTHe

[Prirfer,

Barvice

A2-01-D8
Desbe

Flaform ____ Credit Cand Platform_ A

=__Fsquired If using Talsnks_____

| heenety verify that | have physically Inspecied the business premises of the MESCHANT at this address and the Information siaied abovwe has besn

wertSed and IS represemted I B2 e and COMECE under the penalty of perury.

Hams)  Salsc

DCane: 120108

'I'EI)E}GHHH‘;F“ nﬁnmmmms‘rs&ﬁﬁmm FREFRIMNTED EUEINES E HAME

DOD ROT LEE A DEFOET TICKET)

(EANF MUET HAVE AGH CAFABILITT)
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Missing Information

e If the application is missing required information we
will pend the application for missing information.

* Email or call ISO group for missing information.

* We send 3 communications regarding the information
over a two week period.

¢ If non-compliant we incomplete the application with
no further communication.
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FAQ on Check Conversion

Are Business Checks Acceptable?

Yes. Most business checks are now acceptable for guarantee and conversion.
Terminal will determine eligibility of the check at the POS.

Is the check writer debited automatically?

No. The check writer will experience a 2 day float before ACH of funds is taken.
Is stop payment offered to all merchant types?

No. Only offered to automotive, boat repair, RV and motorcycle merchant.
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Top 15 Merchant Types

Using Check Conversion

Dental

Cosmetic/Beauty

Auto Tire Stores

Liquor Stores

Jewelry Stores

Auto Parts Stores

Car Stereo/Cellular Phones

Physicians

Convenience Stores
Barber/Beauty Shops
Grocery or Supermarkets
Clothing

Restaurants

Auto Repair

Nail products/manicures
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Merchant My Online Reports:

www.myonlinereports.com

Detailed online reporting available 24X7
Available to every merchant at no addition extra cost.

Once they board with GETI Check, our Customer Service Dept.
will send their log-in information in their
“Welcome Letter”.

Any assistance with log-in is handled within our
Customer Service Department.
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Gift and Loyalty
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Global e Telecom provides TNBCI with a complete branded
gift & Loyalty solution for merchants.

Main programs offered:

Introduction 30 (FREE SETUP)

* 5 — 7 day production time

*Deluxe 100 / 500 (Pre-Designed or LOGO options)

» 5 — 7 day production time

«Custom 1000
 10-15 day production time

*Alacarte (custom)
 10-15 day production time
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Located at: www.giftcardtraining.com/tnbci

Live Support \ =
_‘_' TRANSNATIONAL _

the most trusted name in bankcard  Gift & Loyalty Agent Resource Site

g Outof the Box - iINTRO 30
&n  30Pre designed Gift cards with merchants DBA name

Card Templates . Description . Merchant App

Gift card portal has all sales
material and paperwork B et e

' printed with DBA & 2 additional lines of text

needed in the field.

Reorder-Deluxe

Equipment Compatibility

Out of the Box- DELUXE 500 & Setup Forms

500 Pre designed Gift or Loyalty cards
printed with DBA & 2 additional lines of text

Gift POS Compa - PDF format
Gift POS Compatibil - Excel format
POS Installation Form . CDX-32 Setup Form
Dealer POS Install Form

Card Templates . Description . Merchant App
Reorder-Deluxe

The site is updated and gg¥ Out of the Box - Lgo Program

100 or more merchant Logo Gift or Loy

managed by GETI. O Tamplates - Descipion « Harchantfx

Sample App . Reorderlogo

Loyalty Addendum . Back of Card Text
Gift Card Conversion Worksheet
Merchant Online Reporting Guide
Gift Product Description
Loyalty Product Description « ACH Pooling Agreement

ACH Pooling Information Sheet . Gift Card State Laws
Description . Merchant A = Reorder-Custom

M Out of the Box - cusToM 100

100 CUSTOM Gift or LoyaltyCards

Gy
_— with standard card back.

Gift & Loyalty Sales Tools 9

Gift Card Art Requirements FREE Gift/ Loyalty Directory Listing
Gift Card Handout . Merchant Proposal Template
Merchant Questionnaire . Qualified Sales Leads
Tri-Fold Sales Brochure

‘m Out of the Box - cusToM 1000

vty e 1000 CUSTOM Gift or LoyaltyCards. o
NOTE: This is excellent resource for . Marketing Material & Statistics

all sales agents selling the stored oS A B
value products. GETI has found if ISO Custom Cards Only - ALACARTE T —

Gift Card Facts » Merchant Marketing Material
Merchant PROFIT Worksheet

- ; R 500 or more Custom Gift or Loyalty Cards TransNational Bancard Inc
3701 Al in Road.
promotes this site it can help Beciption - Mochant A - Reorder Custom S

streamline the boarding process and oo e
cut down on internal resources needed s Lol 1

to support the agents.
POS Terminal Guides

Tranz 330/380 . Tranz 460
Omni 3200 Gift/l oyalty Only . Omni 3200 w/Bankcard
Omni 3740/3750/VX570 . Omni 3730/VX510
Omni 3730LE/WVX510LE . Nurit
Hypercom T7 Gift Only . Hypercom T7 w/Bankcard
Hypercom ICE Gift Only . Hypercom ICE w/Bankcard
Ingenico Elite . Hypercom T4100/T4200 . CDX32

www.tnbei com

Adobe Reader required to view documents.
_@Jmﬁﬁzf
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OUT QF [HE BOX Intro

1. 30 Pre designed Gift Car

PEN P by 2~ - Dri o1l

merchant’s DBA name rte Oon

the card.

2. 30 Sleeves & Envelopes
Generic sleeves and blank envelopes.

3. Merchant marketing Kit

5x7 acrylic display, tent card, 4x4 round sticker,
static cling for window.

4. Welcome Kit

welcome letter, terminal reference guide, web user
guide, product description.

The (Intro) kit includes all items in the above photo with exception to the
actual card design that was chosen on the application.

Introduction Kits take 5-7 business days for production and are shipped out UPS ground to the merchant.
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OUT OF THE BOX-Deluxe 100

1. Pre de51gned gift cards.

nercnant can avc up to two uucS ()

et

LCXL.

"":

2. 100 Sleeves & Envelopes
generic sleeves and blank envelopes.

5 Merchant marketing kit

5x7 acrylic display, tent card, 4x4 round sticker,
static cling for window.

4. Welcome kit

welcome letter, terminal reference guide, web user
guide, product description.

The (Deluxe 100) kit includes all items in the above photo with exception to
the actual card design that was chosen on the application.

Introduction kits take 5-7 business days for production and are shipped out UPS ground to the merchant.
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OUT OF THE BOX-Deluxe 500

1. 500 Pre de signed gift cards.

et

LCXL.

can have i up to two lines o

"":

2. 500 Sleeves & Envelopes
generic sleeves and blank envelopes.

5 Merchant marketing kit

5x7 acrylic display, tent card, 4x4 round sticker,
static cling for window.

4. Welcome kit

welcome letter, terminal reference guide, web user
guide, product description.

The (Deluxe 100) kit includes all items in the above photo with exception to
the actual card design that was chosen on the application.

Introduction kits take 5-7 business days for production and are shipped out UPS ground to the merchant.
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Generic cards that merchants can choose from on Intro and Deluxe orders only.

Restaurant
Rose
Aurora
Retail

Gift Box
Cash
General
Red Bow

=

=

INTRODUCTION AND DELUXE - Gift Card Options

NOTE: Please select the final card design cheles on the GIft & Loyalty spplieation. &
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Generic Card Customization

Example 1 Example 2

Card Number: XXXX XXXXX XXXX
Balance Inquiry: http://www.opticard.com/balance.htm

Or dial 888-481-0757
Please treat this card, as you would cash. If lost or stolen, or used without permission,
B aC k Of Card text the card cannot be replaced or the value replenished. This card represents prepayment
for good and services. This cand has no cash value and is not redeemable for cash.

Customers can add value w this card at any time and use balances until value 1s
exhausted. After 12 months of non-usage a monthly administrative fee may he assessed.

Opticard




YOUR LOGO HERE

Aqua

»
jw_g

Present

Haircut

Exercise

1
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Logo Program

A program designed for merchants that want to launch
a program with their own logo but do not want to
create a fully custom card.

Botanic

Jewel

Universal

VINUIE LAWR TERE

Manicure

Unwind

Package includes the following items:

. (100 or more) Logo Cards

. (100 or more) Carriers

. (1) 5x7 Acrylic Display Sign

. (1) 4x4 Round Sticker

. (1) 4x5 Table Tent

. (1) 3x6 Vinyl Static Cling

. (1) Welcome Kit (Program describtion.

Terminal Guide, Web User Guide)

MNOTE: Packages take 5-7 business days for production
for orders of 100-499. 500 or more will take 10-15
business days for production Proof available upon
request, $30. 00 proof fee applies. Please allow 24-48
hrs for proof time. Proof time and shipping is not part of
the production timeline.

Merchant is responsible for shipping cost.



OUT OF THE BOX-Custom 1000

1000 Custom Gift Cards.
Includes set-up and 4/1 color process.

1000 Sleeves & Envelopes
Generic sleeves and blank envelopes.

Merchant marketing Kit

5x7 acrylic display, tent card, 4x4 round sticker,
static cling for window.

Welcome Kit

welcome letter, terminal reference guide, web user
guide, product description.

The (Custom 1000) kit includes all items in the above photo with exception to

the actual card design that was chosen on the application.

Custom 1000 kits take 10-15 business days for production from final proof approval and are shipped out UPS

ground to the merchant.
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ALACARTE-Custom (cards only)

1. 500 Minimum order on custom cards.

Includes set-up and 4/1 color process.

J_.-"'
.-_.-"
2. Welcome Kit 2
welcome letter, terminal reference guide, web user i
guide, product description. ,F'/ 4

The (ALACARTE) orders include all items in the above photo with exception
to the actual card design that was chosen on the application,

ALACARTE orders take 10-15 business days for production from final proof approval and are shipped out
UPS ground to the merchant.



Artwork Requirements Form

NOTE: merchants that are not sure about how fo get the artwork created per these  specks we
recommend they contact their local printer or graphics person to assist thent

If requested to make any changes to artwork files we will charge $50.00 fee.

PLEASE PROVIDE ARTWORK IN THE FOLLOWING FORMAT BEFORE EMAILING TO

art; cardtraining.com
Preferred artwork formats are PDF, JPG, or TFF
Standard Card Dimensions: 3 3/8" X 2 1/8" (3.375" X 2.125")

For artwork designed to the edge of the card, please design a 1/8 inch or .125 inch bleed
past the outer edge of the card.

Ensure the artwork is saved in CMYK for best results.

Ensure artwork has (2.125 x 3.375" + .125" bleed on cach side that prints to trim. Corner
radius is .135")

Keep all text and important images .0625" away from trim.

Minimum point size for reversed out type is 6 point.

Solid black arcas on 4-color process jobs should be rich black.

(70 cyan, 30 magenta, 0 yellow, 100 black)

Minimum resolution for artwork is 250 dpi. We recommend 300 dpi or higher.  Images must
not only meet resolution requirements but must also be within standard card dimensions, as
pixelization will occur when an image with lesser dimension is increased to standard card
dimension.

We may at times request additional files when file manipulation is required.
Artwork should be ready in the colors specified to defray additional charges.
Artwork not meeting the above requirements will delay the production of ca

B i ) 5

Actusl Card I3 33757 X 2.125° Blaesl s 125" on allsies PRECTI 21253 1008
Kooptaxt, images,al ink 0325° .

NOTE: This form should be given to all
merchants ordering a custom or ALACARTE
program.

TRANSNATIONAL
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Back of Card Text

NOTE: Please check with your legal contacts to verify that this text meets all local and state laws.

Card Number: XXXX XXXXX XXXX

Balance Inquiry: htip://www.opticard.com/balance.htm
Or dial 888-481-0757

Please treat this card, as you would cash. If lost or stolen, or used without permission,
the card cannot be replaced or the value replenished. This card represents prepayment
for goods and services. This card has no cash value and is not redeemable for cash.

Customers can add value to this card at any time and use balances until value is
exhausted. After 12 months of non-usage a monthly administrative fee may be
assessed.

Opticard

Only Custom or A-la-Carte programs can alter or change back of card text. If using
custom text for merchants you will need to forward with the original artwork.

All text must be approved before any final printing is completed. Dormancy fees can be

activated if local and state laws allow. Check with your gift card sales person for more
information.

NOTE: Merchant must send exact text or
include back of card artwork with order.
BLACK TEXT ONLY



Merchant info/DBA name

Owner information

Fees and setup charges

Program types

Terminal / POS Info

Merchant signature / date

2% 114

=)
=
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Sample Merchant Application

Agent Name
g TTRANS.’\'.-M(E_\‘.'{ L

the wint teacitedd nasic in

ft ovalty d Program !0 Sales Agast:
Lagal Mama
DEA Hassw Erare: Far
DB Adaress: Cay S T
Mail Addrens: Gy State: D
c ocation T Mk OOFT CLOYAL R EXC S OUNT
INFORMATION
N (Friek; Tabe: % Equity Dwnership: Ema
Setial Sacuriy Fhone.

Manthly Service Fes Per Location | Transaction Fes Package cost I
5 3 3 ary.

Recrder cost per card
L] Otaatom OPre-desgred

CARD DESIGN AND PROGRAM OPTIONS
DUT OF THE BOX PRE-DESIGNED CARD KITS

e Diesigred Card Options (ext only]

O Aurers JCash 0 General 0 Gift Box

0 INTRODUCTION 30 cards [DBA name sl prinied o= cards)
INTRID DEAL DML ¥ ATSTNAN Pol-S0TaF MOATy 188 A0 EFIaSsng By 50 SiyL.

O Red Bow O Restourant O Retail O Rose
0 pELUXE 100
0 DELUXE 500

(OipiEnal 7 adatone ks of Terl FRORES, wibine, o4 )

O Thank You O Congratulations O Happy Birthday
ST T

DUFT OF THE BOX CUSTOM CARD KITS Loge Card Options

0 LoGo 100 O LOGO 1000 O Proof - $30.00 2 Vehicle T Aqua CiPresent I Cale
anly 47} i (Opecnan
=] D Exercise O Botanic T Haircut
O custom 100 O cusTom 1000 =
{Ewatom faae cate 1) oy it T Manicure O Pizzeria  DJewel O Unwind

CARD GUANTITY. {500 or more Ry tustom Cands &)

Total Card Cast s T
g et §2.00 par st = =
0 Dats Base Conversion O Physical Conversion Fgund Bickar- 31,00 eu
R rreraa e, by Tabie Tant - $2.50 a2
Siwvieiaon wirkahi i rhopmd sigrkyheat reguings Aarglc Daplay 3950 02

O MERCHANT TRANING £ DOWNLOAD {325 00 par incasion biled 1o the 1501

O MEXT DAY SHIPPING (biled t Marchant)

rgemin P -, . NOTE: Shsaaes TID® i mumes e 4328
| _Taeminal Typw: | Tecmes Typs tar Biumbae of Terminaia: SOTE: SR O B
OF ey Masglar: Plumer of Vo gtens {11 T girnacy ek per Jocaan
POS sofmare: | (P05 Adcencuss Reguired & softnane sl fee 517500 pee locaticn en GET] imitalason. NOTICE. A $1 23 pud MTHAN S8 il 4
See Equpmant compankiny for S| e ey r 3 OGNS TIOR RS R

Time Zone (Chec sow): DEastern OCentral [Mountsin DPacific DHawaiian Culaska Terminal Appkcstion Type: ORetsil [ Restaurant

Card types for Intro/Deluxe

Choose One
Design

Card types for logo custom
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Loyalty Addendum

If merchant selected Loyalty this is the form that would need to be faxed in with application.

Option 1: Allows a merchant
to offer a simple one level ‘
rewards program.

Example: Spend $100 in store get $5.00
back on card. One reward level

Option 2: Allows a merchantﬂ
to offer a five level rewards
program.

Example: Spend $50 in store get $5.00 back
on card. Next level Spend $100 get $10.00
back on card etc. Multiple reward levels

Loyalty Card Awards Addendum

Name I1SO Name:

1SO#:

Please select one of the following loyalty rewards programs

[1OPTION 1: FREQUENCY PROGRAM

Rewards are earned based on number of visits or number of items purchased

1 visit or purchase = 1 point

Points will continue to accumulate until eonsumer chooses to redeem for their reward
If merchant chooses the reward to be a dollar amount — the dollars will be placed on consumers loyalty/gift card

Merchant determines what rewards to give for points accumulated
o  Example 1 “Ger 5 haireuts and 6" haircut is free”

o Example 2: “Buy 10 sandwiches and the 11% is free”

o Example 3 “Visit 10 times and earn XXX points on your loyalivigift card ™

Please complete below to define your program...

AWARD LEVEL | Points Needed For Reward | ‘Consumers Reward |

Points per day maximum that can be added |

FIRST | |

* NOTE: Frequency cards can not be loaded with Stored Value (rewards can be used daily)

1OPTION 2: DOLLAR PROGRAM

Rewards are carned based on dollars spent
S$1.00 spent = 1 point

Points will continue to accumulate until consumer chooses to redeem for their reward
If merchant chooses the reward to be a dollar amount — the dollars will be placed on consumers loyalty/gift card

Merchant determines what rewards to give for points accumulated

o Example I: “For every S100 spent get a S10 credit on your gift/loyalty

... Rewarded with S5 credit on giltloyalty card
“Rewarded with 825 credit on gifiloyalty card

Rewarded with $30 credit on gifi/lovally card

o Example 2: “Spend $100..
“Spend $250 .
“Spend $500

Please complete below to define your program. .

card

AWARD LEVEL Points Necded For Reward ‘Consumers Reward | Polnts Per Day Maximum
($1.00 = | point)
FIRST The maximum number of
SECOND points that ean be added in
THIRD one day:
FOURTH -
FIFTH

#NOTE: rewards are redecmable the next business day after reward was carned

Revised 1.7.05
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Conversion worksheet

Gift Card Conversion Worksheet
Merchant Information / ‘

terminal type name: Phone Date:

Current Gift Card Provider: Terminal Type:

NOTE: A fee of $.25 per card number will be charged for all conversions.

Sen d g |ft Card to |SO for tes'“ n g ‘ The following steps must be completed before a conversion is approved and converted.

Merchants converted cards will be limited to balance inquiry and redemption only.
Ste
Sample encoded card must be mailed to PROCESSOR for testing.
Send card to: GETI 35008 Emerald Coast Pkwy. 4" floor Destin, FL 32541
Get approval from ISO that card ‘
Step 2:
can be converted over to new
Get final approval from PROCESSOR that cards can be converted.
SyStem . Forward a test database to verify we have correct formats. Approval can take 3-4 business days after

receiving test card and database.

Step 3:

Send in gift card in for pr and collect the $.25 per card fee for
Sales rep gets paperwork sent converting the database.
i n to | SO NOTE: If merchant want to use existing printed cards we need the cards sent to us for re-encoding,

we do have a 500-card minimum. An additional fee of $.25 per card plus shipping will need to be
collected for re-encoding and printing on the old providers cards.

Sales agent collects final database ‘ = e } oy or oxeat ot
in correct format. Schedule live '

The merchant must get this electronic file from current gift card provider and email to sales person. NO
online web reports, faxes or forms with data will be accepted. Data must be in one file not multiple files

d ateS Wlth m erc h ant and include the active card numbers and balances on the cards.
: Step 5:
NOTE: Merchant must not process on old Schedule ve datowith merchants.
. . . onversion usually takes ours to import the database after we have all items. e will need a
system from the time we get the final file final database mlrrallacuvlty up to ol et Merohonil TRt i process cards the day of the
e date conversion so we don't have activity outside of the final file.
£ Morchants must agres to accept full responsibilty for the fnal database that s sent for processing. f merchant sends final data and
g mml:ﬂ%ﬁ;%rumﬂnmmmncmmlnmmnwwmmmmmoniuﬂmimnmorbﬂm!mal §
Merchant must slgn document § Merchant must accept these terms and conditions and sign below acknowledging that the processor will not be held liable in the avent ;
. . + the above steps are not followed. :
before conversion is completed. ‘ :
This must be sent to ISO for i i Sl

processing.

3-30-08



the most trusted name in bankcard_

Transaction Types

All Transactions Supported include:
 |ssuance single card

» Batch issuance-online only

e Purchase

« Balance inquiry

e Add value

* Void

» Balance transfer-online only
e Clerk maintenance-online only

« Reports
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Merchant Web Reporting

Merchants receive instructions in welcome kit to access real time
web reporting features.

InQUITY, Kequast
Store Reports
Please select report criteria.
Eehar Card Wemibie: 1 ! *Stark Date: End Date:
Card Ingulry iRAr Company:(0Df | I | (FYYYMMDD format)
bl Clear | Trursday, dpei 10, 2003 Requesting a report for 4 long date range where the fransaction
Card lssuance Rtpert Dater 402003 volume was heavy may cause your session to imeout!
s B = Store: 0001
Card Add Valiie Twme  Trens FRC Humber Ameust A Cade Clerkld  Temne  Beiché
Card Purchise mAs AW AR, from G mz 7 Program !
M aw AR fron nenze mz 17 [ eLecTrontc GIFT carD.
W4l AL DIDAI0N3IELE 700 DR300 itk 1 [FlmecTromic pomrs sank
W26 ML DIONI0THEE .00 DRO30L 2 1 Profile :
mee Tranerer oo I P — om P s - Please select & Program to display available Profiles.
T 1n:08 'R L TR TR T Y 100 Uy 2 2 “Plesse select a report.
5 170 o i P L me 12 Summary Reports : Detail Reports ¢
LLE I DNANINAETE 700 D05 mz 12 | 1ssuer Summary | 1ssuer Detail
Clerk. Login we I e o ) T = | Redemption Summary Redemption Detail
VTSR - - | Daily Transaction Summary
d 1205 AL DROAI0THEZE .00 DR iz 1 | Clerk Transaction Summary Post Autharization Detail
Retarance Cards 2 DRONI00SR $50 DO e 12 | store Recondilistion
©
Leg Qul L I AR fmn nanzc e 1 Btoes Avsrages
1318 =5 TANANTAATSRY? fsnan L 1734 Lo}
1325 I DIOMIIONSLETE $520 #0300 % bE] (*Roquirad)
FTET DIOI0I0NCSBE $5.00 0306 " 12 Reset|
User: GETE 20012003 Span Baymesk Tachnalogies Inc. Al rights raservnd. TS DROMIIOEHE $2000 WE0H " 1
TECIT DROANIONE1ETZ 100 908300 ] 12
1347 nR TS a0 L] or L
RLE e ADANISTA7Z $E00 00301 o 12
rumber of Cards Tssued 3 rumber of Cards Added Yalue 14 nembere of Issuances Yolded L}

Amount of Lards Issued  $10099 Amount of Lards Added value $155.00 Amosatof isswances voided 00

wumber of Cards Redeemed 2 mumber of Cards Transferred 0 nember of Redemptions Volded @

Amount of Cards Redeemed  $20.00 Amount of Cards Transterred  $0.00 Amowat of Redemptions Voided $0.00
7007 Cpan Fapmast Tadralng an fne 4l ghts inrarsad.

Located at:
www.GiftCardReporting.com/tnbci
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Merchant Web Reporting (continued)

Corporate Reconciliation Report

Merchant reports Corporate Averages Report
included online

Issuance Summary Report

Redemption Summary Report

NOTE: All reports are

real time and can be Issuance Detail Report
accessed online with
secure connection. Redemption Detail Report

Outstanding Gift Certificate Balance Report

Aging/Expiration Report

Located at:
www.GiftCardReporting.com/tnbci
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Support and contacts
GETI Gift & Loyalty Sales Support Contacts:

General Sales questions — Michael Rodriguez

Elizabeth Kesslar
Dragos Goedge

Complex sales assistance — Christian Murray

Application status — Michael, Elizabeth and Dragos

Merchant download/training - Tech Support 877-438-3249

Send all gift & loyalty paperwork to: 866-307-1631 or
email to sales@gqiftcardtraining.com

Email all custom artwork to — art@giftcardtraining.com
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Questions



