
 

Before the download can be completed on a Tranz terminal, the "Free Key" must be known. The "Free Key" is defined 
as the numeric key on the terminal that is not being utilized by some feature of the credit card application. Downloading 

the check service onto the terminal without first verifying the "Free Key" can have an adverse effect on the terminals 
ability to process credit cards. 

 
 

Terminal Displays Action Taken 

 FRI     2/30     3-15P  Press [Enter] and then [7].

 RECALL WHAT ?  Press [0] and [Enter].

 000 =  Press [Backspace].

 ENTER PASSWORD  Key in 1, [Alpha], [Alpha], 66831 and press [Enter].

 000 =  Key in 18007573583 and press [Enter].

 000 = 18007573583  Press [Enter].

 001 =  Press [Backspace].

 001 =  Key in 640397235 and press [Enter].

 001 = 640397235  Key in 19 and press [Enter].

 019 =  Press [Backspace].

 019 =

 Key in the application to be used and press [Enter].  

SK33xM = Tranz 330         SK38xM = Tranz 380 and Tranz 460 
*NOTE: the 'x' will be replaced with the "Free Key". 

   Example: If the Free Key is a 7 on a Tranz 380, the application would be SK387M.

 019 = SK387M  Press [Clear].

 FRI    2/30    3-15P

 For Credit Card processing also, press [Enter], [0], [*] for a Partial Download.  
   OR 
 For NO Credit Card processing, press [Enter], [0], [Enter] for a Full Download.

  
 As the download completes, the dashes will turn into astericks, each asterick denotes 10% 
of the download completed. This download take approximately 6 minutes.

 DOWNLOAD DONE

 Unplug the power from the terminal for 10 - 15 seconds. When the terminal is plugged 
back in, it will reinitialize with the newly downloaded settings. 
 
 Continue to the following steps to add the Merchant's IDs and the telephone numbers.

1VeriFone Tranz



 

 
 

 

Updated: 06/04/2010

Terminal Displays Action Taken 

 FRI     2/30     3-15P  Press [Enter] and [7].

 RECALL WHAT ?
 Key in x04 and [Enter]. The 'x' represents the key on the terminal 
that the check services are programmed on.

 x04 =  Press [Backspace].

 PASSWORD  Key in 1, [Alpha], [Alpha], 66831 and press [Enter].

 x04 =
 Key in the correct MID, including the dashes ([0], [Alpha]) and 
press [Enter]. Example: 641-234567-890.

 x04 = 234567  Press [Clear].

Terminal Displays Action Taken 

 FRI     2/30     3-15P  Press [Enter] and [7].

 RECALL WHAT ?
 Key in x00 and [Enter]. The 'x' represents the key on the terminal 
that the check services are programmed on.

 x00 =  Press [Backspace].

 PASSWORD  Key in 1, [Alpha], [Alpha], 66831 and press [Enter].

 x00 =  Key in 18884659020 and press [Enter].

 x00 = 18884659020  Press [Clear].
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